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For small business owners, the holidays hopefully mean increased customer demand, higher foot traffic, and a busier-
than-usual schedule. While all of those things hopefully mean more revenue, ensuring you have staffing and good
service can drive you nutty.
If you feel unprepared, don’t worry—it’s not too late to put a plan in place that will help you manage staffing challenges
and deliver exceptional customer service during Small Business Season.
Here are some quick, practical strategies you can implement right now:

Simplify Seasonal Staffing
Finding extra help when time is tight can feel overwhelming, but you don’t need to overcomplicate it.
·        Ask for Referrals . Who better to send you new employees than people who love your business already? Turn to
your current employees and trusted customers. Offer small incentives for referrals that result in reliable seasonal hires.
Don’t forget to tell the chamber about your staffing needs. They may know people looking for work.
·        Hire for Flexible Shifts . Look for people who want part-time or flexible hours—students, retirees, or friends of
your team can often step in quickly. If you offer employee discounts, you may have people interested in working for you
for that reason.
·        Leverage Local Networks . Post your immediate needs on community Facebook groups, your business social
media pages, or apps like Nextdoor.
·        Bring Back Past Employees . Former team members who already know your business might be open to helping
temporarily (great for students on break).

Cross-Train Your Team
Instead of scrambling for extra hands, maximize your current staff’s potential. Cross-training employees to handle
multiple roles will give you the flexibility to adapt to surges in customer activity.
·        Dedicate an hour or two to train team members on essential tasks outside their usual duties.
·        Teach core skills like ringing up sales, answering phones, gift wrapping, or managing online orders.
·        Make sure everyone feels confident enough to handle basic customer inquiries or complaints. Help them with by
training them on your most common scenarios.

Streamline Your Customer Service
Great service doesn’t have to mean lengthy interactions. Here’ are some tips on how to keep customers happy without
losing a lot of time:
·        Compile FAQs, return/exchange policies, and key product details into one easy-to-access document. Share it with
your team. Why reinvent the wheel each time?
·        Set up a “Grab-and-Go” area. Highlight popular items, pre-wrapped gift sets, or stocking stuffers near the checkout
for quick purchases.
·        Offer digital payment options.

Focus on Communication



Focus on Communication
Clear and consistent communication will keep your team and customers on the same page.
·        Spend 5-10 minutes before each shift to go over daily goals, staffing assignments, and key updates.
·        Let customers know about extended wait times, limited stock, or last-minute holiday hours through social media,
signage, and email.
·        Train your team to use phrases like “Thank you for your patience” or “We’re happy to help find a solution” to ease
frustration.

Motivate Your Team
The holiday rush can be stressful, so keeping morale high is essential.
·        Offer small perks. Provide snacks, coffee, or even a small holiday bonus to show appreciation.
·        Recognize employees for going the extra mile, whether it’s solving a tricky customer issue or handling a busy shift
with a positive attitude.
·        Incentivize performance. Offer small rewards like gift cards for hitting sales goals or receiving glowing customer
feedback.

Make Customer Interactions Count
The holidays are an opportunity to turn first-time shoppers into loyal customers.
·        A warm greeting, personalized recommendations, or a quick “Thank you for shopping small” can make a lasting
impression.
·        Offer a discount or raffle entry in exchange for email sign-ups, so you can reconnect with customers in the new year.
·        Invite happy customers to leave a review online or share their experience on social media. Respond to those who
leave reviews, good or otherwise. Customers will feel seen.

Even with limited time, these strategies can help you manage the holiday chaos effectively while creating a positive
experience for your customers and staff. Remember, small improvements can go a long way—and your efforts this
season can set the stage for loyal customers and smoother operations in the year ahead.
Finally, don’t forget to enjoy the holiday hustle. After all, it’s the most wonderful time of the year.

Dawn Murray
Executive Director
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Board Of Directors

Amy Bailey - President

Craig Reindl - Vice President

Michelle Fischer - Treasurer 

 

Amanda Allcock

Carrie Moore

Corey Virtue

Eric Butler

John Stahl

Miranda Boggs 

Julie Jenniges - City Liaison 

Mark Naugle - School Liaison 

Lydia Austin - CSP Liaison 

Jessica Noteboom - BID Board Liaison

Printable Copy

For more information visit : Finance | Custer SD

Last day to vote for your Chamber board members. This year, Craig Reindl,
Eric Butler and John Stahl 's seats are up. Please pick three individuals from
the candidates below to serve on the 2025-20274 Custer Chamber Board.

http://assistant@custersd.com
http://bytes@custersd.com
http://info@custersd.com/
https://files.constantcontact.com/5db701af301/00876c25-bbb9-4806-a97b-f11e349cf7f3.pdf?rdr=true
https://www.cityofcuster.com/finance


*I apologize for the error in yesterday's eblast. I misspelled Keely Mahony's
name.
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MINIMUM WAGE INCREASES JANUARY 1
Effective January 1, 2025, South Dakota’s minimum wage for non-
tipped employees will be $11.50 per hour, up from $11.20 per hour

in calendar year 2024.
For tipped employees, the hourly minimum wage for calendar year

2025 will be no less than $5.75 per hour, up from $5.60 in calendar
year 2024.

With limited exceptions, South Dakota’s minimum wage applies
regardless of the age of the employee, the number of hours worked

each week, or length of employment. 
For more information, visit the DLR website.

To have things added to Buffalo Bytes, please send to  bytes@custersd.com. Items need to be received by Wednesdays at
noon in order to be added to weekly Buffalo Bytes. Thank you!

MARK YOUR CALENDAR

December 19
Custer Chamber Board

ballots due

December 23- Jan 1
Custer Chamber Office Closed

January 23rd
State Farm Mixer

February 24- March 1
Custer Restaurant Week

https://api-internal.weblinkconnect.com/api/Communication/Communication/2176701/click?url=https%3a%2f%2fdlr.sd.gov%2femployment_laws%2fminimum_wage.aspx&x-tenant=SouthDakotaRetailersSDASSOC
mailto:bytes@custersd.com


March 1
Custer trade Show and Craft Fair

Custer School District Armory
527 Montgomery St

WEEKLY HUMOR



CHAMBER HAPPENINGS



Custer Cash makes a great Christmas Gift. It is available in $5, $10 and $20 increments
and can be spent at most local businesses!





When you, as a Chamber Member register for this class, enter the code CHAMBERMEMBER to
receive half price! All of this amazing information for just $30. Don't delay, get registered today!



receive half price! All of this amazing information for just $30. Don't delay, get registered today!



Attention all you Christmas home decorators!

The Custer County Chronicle and Custer Area Chamber of Commerce are again teaming up to plan an exterior
Christmas decorating contest, in which we want you, the reader, to submit either your decorated home/business or the
home/business of an outdoor display you enjoy.

Entries will be collected by the Chronicle until 5 p.m. Dec. 20. The public will choose the winners via online voting. The
top three place winners will be awarded prizes.

The winners will be announced in the Jan 1 issue of the Chronicle and on the chamber’s social media pages.

To enter the contest for yourself, a friend, neighbor, whatever, send the photo of the home or business to us at
custernews@gwtc.net or through our Facebook page, which can be found by searching Custer County Chronicle on
Facebook. Or, just give us an address to check out (it has to be OK with the homeowner) and we can take it from there.

The top three finishers will receive free subscriptions (or a year of an extended subscription) to the Chronicle, as well as
Custer Cash. The first place finisher will receive $100 in Custer Cash, with second place receiving $30 and third place
$20.

mailto:custernews@gwtc.net








1880 Train
1881 Courthouse Museum
21 Electric
A Walk in the Woods
Abundant Life Fellowship of Custer SD
Acupuncture 4 Health
Addiction Recovery Centers of the Black Hills
Adventure Rentals
Aflac- Carol Perrigo
Al Cornella Refrigeration
ALPHA Builders, LLC
Altitude Gifts & Sweet Shoppe
American Family Insurance- Ronni Calvird Agency, Inc
American Legion Post 46
Art Expressions Gallery of Custer
Aspen +Pine Realty
Aspen Federal Credit Union
Bakers Bakery
Bavarian Inn
Bear Country USA, Inc
Beaver Lake Campground
Beecher Rock Vehicle Storage
Begging Burro Mexican Bistro and Tequila Bar
Best Western Buffalo Ridge Inn
Big Pine Campground
Black Hills & Badlands
Black Hills Aerial Adventures, Inc
Black Hills Balloons
Black Hills Burgers & Pizza Co
Black Hills Candle, LLC
Black Hills Chemical & Janitorial
Black Hills Electric Cooperative, Inc

Black Hills Energy
Black Hills Federal Credit Union
Black Hills Parks & Forests Association
Black Hills Pizza Hut



Black Hills Pizza Hut
Black Hills Playhouse
Black Hills Power Bikes Rentals and Boutique
Body of Christ Ministry
Bradeen Real Estate & Auctions, Inc
Branch Construction Services, LLC
Buffalo Ridge Camp Resort
Buglin' Bull
Busy Ewe Farm & Fibers
Calamity Peak Lodge
Carr Electric Company, LLC
Carson Drug
Certified Folder Display Service, Inc
Chalet Motel
Chamberlain McColley’s Funeral Home
Chapel in the Hills
Charley and Norma Najacht
Chief Motel
Christy Chamberlain & Bob Reich
City of Custer
Claw Antler and Hide Inc
Coca-Cola Bottling Company
Colleen Hennessy and Jim Frank
Comfort Inn & Suites
Craig Hindle Construction
Crazy Horse Memorial
Crossroads Church
Custer Ace Hardware
Custer Ambulance Service
Custer Area Arts Council
Custer Beacon, LLC
Custer Care and Rehab Center
Custer Chiropractic
Custer City Masonic Lodge #66
Custer County Airport
Custer County Candy Company
Custer County Chronicle (SHP Holdings, LLC)
Custer County Conservation District
Custer County Democratic Party
Custer County Library Foundation
Custer County Republicans
Custer Dental Studio
Custer Golf Corp/ Rocky Knolls Golf Course

Custer Heating and Air Conditioning
Custer Lions Club
Custer Lutheran Fellowship
Custer Mile High Garden Club
Custer Mountain Cabins & Campground



Custer Mountain Cabins & Campground
Custer Mt. Rushmore KOA
Custer Piecemakers Quilt Guild
Custer Rotary Club
Custer Senior Center
Custer State Farm
Custer State Park
Custer Subway
Custer Wolf, The
Custer YMCA
Custer's Gulch RV Park & Campground
Dacotah Bank
Dakota Dream Bed and Breakfast & Horse Hotel
Dakota Greens- Custer Greenhouse & Nursery, Inc
Dakota Photographic
Days Inn
Deep Creek Art Gallery
Diane Dennis
Don & Arlayne Barmore
Double Diamond Ranch
Eagles Landing Lodge
Econolodge Custer
Edward Jones- Mark Koch
Edward Jones-Kris Zerbe
enCore Energy Corp
Evergreen Media
Feel Good Café
First Choice Lock and Key
First Interstate Bank
Floors and More Cleaning and Restoration
Four Mile Old West Town and Campground
Fred and Wendy Hlvala
Freedom Hills Wealth Management
Freeman's Electric Service, Inc.
French Creek RV Park and Campground
French Creek Supply- NAPA Auto Parts
French Creek Tree Fellers, LLC
Frenchy's Hideaways
Frontier Photo
George S Mickelson Trail
Gold Camp Cabins, LLC
Gold Pan Saloon/ Calamity Jane Coffee

Gold Valley Camp
Golden West Telecommunications
Good Karma Jewelry
Green Owl Media & Photography
Grizzly Gulch LLC



Grizzly Gulch LLC
Growing Roots, Inc
H & R Block
Harney Peak Chapter, NSDAR
High Mountain Outfitters
Highmark Credit Union
Hills Inn, The
Hjem A.M.
Holiday Inn Express & Suites
Homeslice Media Group
Homestead Carpet Care
Horatio's Homemade Ice Cream
Hounds Pugs and Hugs
Image 360 (formerly Signs Now)
J & M Lawn Care LLC
Jackie Hartwick
Jam Heating and Cooling LLC
Jenny’s Floral
Jewel Cave National Monument
Jim and Patti Lee
John and Diana Carson
John and Marci OConnell
Jon Gindhart, DC, PLLC
Jorgensen Log Homes Inc
JQ Clothing Co
K & S Stagecoach Stop
K2 Masonry & Concrete, Inc
Ketel Thorstenson, LLP
Kieffer Sanitation
Kitchens by Karla
Lampert Properties
Lasting Impressions Unlimited
Laurie Arthur, Inc.
Lenny Merriam CPA, CFE, PLLC
Lewis Realty/ KW Black Hills
LFC Veterinary Service, LLC
Living Outreach Church
LJ's Recovery & Transport, LLC
Lynn’s Dakotamart
Maria's Mexican, LLC
McGas Propane LLC
Mickelson Trail Affiliates

Miner’s Cup LLC
Moccasin Springs
Monument Health- Custer Hospital/Clinic
Mount Rushmore National Memorial
Mountainview Baptist Church



Mountainview Baptist Church
Mt Rushmore Brewing Co.
Murray Auto Repair LLC
Naomi Haraldson
NARFE
Nelsons Oil & Gas
New Trails Ministry
Nielsen Enterprises, LLC
NXTLAW
Operation Black Hills Cabin
Our Place
Our Redeemer Lutheran Church
Outlaw Ranch
Overland America Corp
PDQ Construction
Peaceful Meadows, LLC
Pine Rest Cabins
Pizza Mill
Pleasant Valley Farm & Cabins LLC
Plenty Star Ranch Retreat
Prairie Hills Transit
Premier Family Eyecare
Purple Pie Place
Rabbit Bicycle Rental- Giddy up & Go Shuttle Service
Reed's Chimney Sweeping, Handyman & Caretaking
Regency/ CSP Resorts (State Game Lodge, Sylvan Lake Lodge, Legion Lake Lodge, Blue Bell Lodge, Rock

Crest Lodge, CSP Jeep Tours)
Reptile Gardens
Road Runner, Inc
Rock Solid Enterprises, LLC
Rocket Motel, LLC
Ronald McDonald Charities
RP Lumber Co Inc
Rush Mountain Adventure Park
Rushmore Photo & Gifts, Inc
Rushmore Vacation Rentals
Sander Sanitation Service
Sentinel Federal Credit Union
Servall Uniform and Linens
Sew What?
Shady Rest Motel
Shepherd of the Hills Evangelical Lutheran Church

Simon Contractors of South Dakota Inc.
Skogen Kitchen
Sousleys HillBilly Barbeque Catering
South Dakota Outdoor Shop
Southern Hills Animal Clinic



Southern Hills Animal Clinic
Southern Hills Family Medicine, Prof. LLC
Southern Hills Law, PLLC
Southern Hills Tactical
Southern Hills Title, Inc
Spokane Creek Cabin and Camp
Sprockets Fun Foundry
Star Ridge Advertisments
Starr Insurance
Steele Collision
Steve & Yolanda Davis
Stockade Lake Cabins
Stone Décor and Supply
Studt Construction, Inc
Sturgis Mustang Rally
Sunset RV Park
Sunshine Storage
Super 8
Sylvan Rocks Climbing School and Guide Service
Tallgrass Landscape Architecture
Tanglewood Estates
Tennyson Investments, LLC
The Blind Guy of the Black Hills, LLC
The Cruisin’ Canvas
The Mammoth Site
Thomas Home Improvement
Travel Custer
United Way of the Black Hills
US Flagpole Guy of the Black Hills
USDA Forest Supervisor Office        
Valhalla Legal, PLLC
Vector Design Print & Tech
VFW Post 3442
Vineyard Black Hills
Western Skies Real Estate
Wind Cave National Park
Windsong Valley Gardens
Workplace Disability Network of the Black Hills
World Fossil Finder Museum
Xanterra
Zonta Club of the Southern Black Hills

 

WELCOME



WELCOME

NEW MEMBERS!

St John the Baptist Catholic Church
Black Hills Glass Restoration

Sleep Better South Dakota LLC
Our Quilty Things

​Gideons International- Southern Hills Camp
​Pain & Movement Solutions

​ZenBusiness
​Sweet Clover and Sage Salon

​Splish Splash Car, RV, and Dog Wash
​HR Matchbook

Custer Valley Efficiency Living
​Western Tire Chain, LLC
​John Boy's Texas BBQ LLC
​Edward Jones-Jared Slagle

​Rise- Custer
​DGR Engineering

Glen Erin Horse Camp
​Custer's Rendezvous
​Rapid Fire Protection

​Black Hills Bronco Adventures
​Sage Creek Grille

MEMBERSHIP SPOTLIGHT

Today's Membership spotlight is all about our new member Our Quilty Things! Here are some
words from the owners.
"Ourquiltythings, owned and operated by Jeff and Jody Tomac, specializes in edge-to-edge
longarm quilting and handmade quilts. Jody has been sewing and quilting for 30+ years. She and
her Gammill longarm quilting machine can transform your quilt top into that beautiful final
product you have been picturing since you started the project.
Have some quilt tops in a chest handed down from Auntie or Grandma? Jody can get them quilted
and finished so you can use and enjoy them. She also makes T-shirt quilts and memory quilts and
is currently working on a custom Crown Royal quilt. Our Quilty Things has a variety of quilt
batting on hand to suit the type of project you have created and is happy to finish your quilt with
binding and a hanging sleeve if needed.

https://www.facebook.com/profile.php?id=100087402797625&__cft__%5b0%5d=AZUVR6Rz4zqk6fWfmDHpUVlvFnmwTxOzQdyH629Qg7PIoUPZg7T8oJYSkjd30AdAMWMkzYRRhe9jW-Uu_DLmsYZbLRwGGpEp0PhmpGLRHREVCqxxb6r5VRcfYzsmrxGfmwEM1NxSsmqFk1tt-2IUVEfaNKBjajO-_cbZ_flissp1Fxtx56Ut5mdxGm0iCo-kxJo&__tn__=-%5dK-R


binding and a hanging sleeve if needed.
Interested in Beginning Quilting classes or fun, social, sew-along activities? Watch the Our Quilty
Things Facebook page for upcoming events. While you're there, please like and follow their page,
and take a look at the photo album with 'quilts for sale'.
For more information, please reach out by email, text, phone call, or Facebook Messenger. "
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Black Hills Playhouse Jr. Camps Are Now Open For Registration
Register your student for a BHP Jr. Camp next summer!

 
For Immediate Release

SOUTH DAKOTA — Registration is now open for BHP Jr. Performing Arts Camps until June 1, 2025,
for sessions happening next summer. BHP Education will host two summer camps in 2025: one for 5th-
8th graders from July 6-12, and another for 8th-12th graders from July 13-19. All campers will have the
chance to learn and perform “Disney’s The Little Mermaid Jr.”
BHP Jr. offers an inclusive and creative theatre experience that emphasizes lifelong learning and a deep
appreciation for the arts. Campers create lasting connections and friendships while benefiting from
passionate instructors. The camp takes place in the beautiful Black Hills Forest at Placerville Camp,
where participants enjoy the full sleep-away camp experience.
“From the moment they enter camp, we let kids know that it’s a safe environment and we accept them,
no matter what,” said Deb Workman, BHP Director of Education.
Students receive guidance and training from industry professionals. The program for grades 5-8 is
tailored to meet each camper at their skill level, enhancing their theatre experience and knowledge. The
8-12 program challenges campers to broaden their skills by delving into the creative process and moving
beyond the script.
To discover more about BHP Jr. Performing Arts Camps and to register your student today, visit
https://www.blackhillsplayhouse.com/camps or call 605-255-4141 for additional information.

###
FOR MORE INFORMATION:
Erin Wegleitner or Deb Workman
edu@blackhillsplayhouse.com
605-255-4910
 
 
 
About the Black Hills Playhouse
The Black Hills Playhouse is committed to creating theatre that welcomes, celebrates, and promotes the human
experience in all its diversity. They seek to collaborate with, employ, share the stories of, and engage individuals of all
backgrounds and experiences to foster a healthy environment for opportunity and growth through the power of
performance art.

Custer State Park Announces Trail
Upgrades and Temporary Closures

Pierre, S.D.- The South Dakota Game, Fish and Parks today announced the start of a significant trail upgrade
project aimed at enhancing the visitor experience and preserving the natural beauty of Custer State Park.

 
To facilitate these improvements, portions of the Sylvan Lake Shoreline Trail will be temporarily closed, while
the entire Sunday Gulch Trail will be closed starting September 9, 2024, and continue into the spring of
2025.

For more information about the trail upgrades or the Sylvan Lake Master Plan, please visit
custerstatepark.com or contact Lydia Austin at Lydia.Austin@state.sd.us

Article Heading

Place article copy here. Be sure to make
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mailto:Lydia.Austin@state.sd.us
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The Holiday Season is upon us, Tourism Friends!
I’m going to keep my monthly message short as I can imagine how busy you all are gearing up for
Thanksgiving.

1. The 2025 Governor’s Conference on Tourism is consuming huge chunks of our workdays
now. We are very excited about this particular conference! Check out speakers, schedules and
other details at www.SouthDakotaTourismConference.com . Please contact us if you have
any questions about the event. Also, thank you to so many of you who nominated industry
members for one of the Tourism Awards. This has been one of the best years for
nominations!

2. Applications and nominations for 2024 Great Place and 2024 Great Face designations closed
on October 15. We greatly appreciate all of the businesses/organizations and people who go
above and beyond for our visitors. THANK YOU and CONGRATULATIONS!

3. There are so many incredible updates below about our A La Carte Marketing Program, a
December 10 webinar about Interstate Welcome Center programs, the department’s winter
marketing campaign, a new passport featuring the Glacial Lakes & Prairies region, and our
recent outreach at Brand USA Travel Week in London. Be sure and read on!

The team and I want to take this moment to wish each and every one of you, your families and
teams a very blessed and happy Thanksgiving. We are so grateful for our industry, our partners,
and our beautiful state. Please join us this holiday in taking time to reflect upon the many blessings
we experience day in and day out, the big and the small. May God bless you during this special
season of the year.
All our best,
Jim and Team

https://click.email.travelsouthdakota.com/?qs=d70e76a0d7f10b1552499900b1edd898b984be25058086a3e48be72dbe000013f83881bcdc557ce163df2ad9cd934614cde10f4a96cee585
https://click.email.travelsouthdakota.com/?qs=d70e76a0d7f10b15e4bfa47b4b06d5abd1f730ff5fc044bc8e412447075ad97b4f1a36c75a5db5311982fff9b83c68c20a1211158faeaa99
https://click.email.travelsouthdakota.com/?qs=d70e76a0d7f10b151e3bb7bfddc6888e204f6b6311ef780bc3aad85d4a1fa8246267a9e13c91cd901255dccbfeb638a2d22d471bba92a2f9
https://click.email.travelsouthdakota.com/?qs=d70e76a0d7f10b155c9a3584516b9a51c42bcc26ac51622bf26ba608e294de7aef08589ad4a32e2b7c3c09228df046972709f88ea19a7573


U.S. TO ISSUE 64K+ MORE
H-2B VISAS FOR FY 2025
Dear Industry Partners,
For those of you who utilize the H-2B program, please see this important news about additional workers being added to
the program for FY 2025:
The Biden administration will issue 64,716 additional H-2B visas for fiscal 2025 , bringing the total to more than
130,700, the maximum allowed by Congress. These visas are expected to go to workers in industries such as
hospitality and tourism, as well as for seasonal and other temporary workers.
Full Story: BorderReport (11/15), Bloomberg Law (11/15)
All our best,
Jim and Team 

PRESS RELEASE

Mount Rushmore National Memorial News Release
 
For Immediate Release – November 12, 2024

Contact: Blaine Kortemeyer Phone: (605) 574-3170
Email: moru_information@nps.gov
 

New Outdoor Ethnobotanical Garden Expands Interpretive
Storytelling at the Memorial

https://click.email.travelsouthdakota.com/?qs=b5d54c1ab2947829928fa24bdba0da2122d48ce1336973ac85857a16fd89d92c7e6aaed8ce3014a2ced8deda0abd5d82ad9f2d1b52b1b45e
https://www.borderreport.com/immigration/biden-admin-to-add-almost-65k-worker-visas-to-remainder-of-fiscal-year/?utm_source=salesforce&utm_medium=email&utm_campaign=H2BVisas
https://www.borderreport.com/immigration/biden-admin-to-add-almost-65k-worker-visas-to-remainder-of-fiscal-year/?utm_source=salesforce&utm_medium=email&utm_campaign=H2BVisas
https://news.bloomberglaw.com/daily-labor-report/biden-administration-to-issue-64-000-additional-h-2b-work-visas?utm_source=salesforce&utm_medium=email&utm_campaign=H2BVisas
mailto:moru_information@nps.gov


KEYSTONE, SD –– To celebrate Native American Heritage Month, Mount Rushmore National
Memorial is excited to open a new outdoor exhibit focused on Lakota ethnobotany, star knowledge, and sacred sites.
The exhibit, titled Stone Hoop and Ethnobotanical Garden, is organized in a circular design replicating Indigenous
stone hoops found throughout North America. Several stone spokes originating from a center cairn correspond to
significant sacred sites and celestial objects. This exhibit is a collaboration between financial support from the National
Park Foundation (NPF), logistical support from the Mount Rushmore Society, and
consultation with the Memorial’s Associated Tribal Nations. “The National Park Service (NPS) thrives on strong
partnerships,” said Superintendent Michelle Wheatley, “this garden will enhance the visitor experience for years to
come. We are very excited to be able to expand our interpretive storytelling in new and dynamic ways.” The exhibit is
open to the public during regular operating hours and is located at the main entrance of the park.

Funding for the exhibit came from the NPF in the form of a $250,000 grant. This funding supported all aspects of the
project – including concrete construction, vegetation placement, and interpretive materials.
"The Stone Hoop Garden is the result of dedicated leadership and thoughtful collaborators who worked together to
ensure that this space would be an authentic reflection of Native American

E X P E R I E N C E Y O U R A M E R I C A ™

The National Park Service cares for special places saved by the American people so that all may experience our heritage.
culture in and around Mount Rushmore National Memorial," said Lise Aangeenbrug, Chief
Program Officer at The National Park Foundation. "The National Park Foundation is proud to have been part of it and
we're excited for park visitors to be able to enjoy this beautiful space while learning about Tribal culture."

NPF grants provide critical support to fill gaps in telling the American story at NPS units. The Stone Hoop Garden
enhances the storytelling at Mount Rushmore National Memorial and
reinforces the agency's mission to share all our nation’s histories.

About the National Park Service : More than 20,000 National Park Service employees care for America’s 430+
national parks and work with communities across the nation to help preserve local history and create close-to-home
recreational opportunities. Learn more at www.nps.gov.

Alt-text: "A visitor in a black jacket and tan baseball cap stands outside looking at an informational sign display in
front of a circular rock arrangement on the ground organized in a
radial pattern with stones of various colors."

Project Update
Friday, Dec. 13, 2024

Construction Updates:
Phase 2 (from the south end of Pactola Dam to Calumet Road) pre-construction activities have

https://www.nps.gov/subjects/npscelebrates/native-american-heritage-month.htm
https://www.nps.gov/moru/learn/historyculture/stone-hoop-garden.htm
https://www.nationalparks.org/
https://mountrushmoresociety.com/
https://www.nps.gov/moru/learn/historyculture/the-associated-tribal-nations-of-mount-rushmore-national-memorial.htm
http://www.nps.gov/


Phase 2 (from the south end of Pactola Dam to Calumet Road) pre-construction activities have
begun. Pre-construction activities include tree clearing near the roadway, construction of
diversions, and off-road grading. The contractor is utilizing a pilot car and flaggers as needed.

 

View Construction Updates

� Construction Zone Reminders �
Follow posted speed limits in construction zones.
Be aware of flaggers and other construction workers in the construction area.
If you are following a pilot car, stay with the line, and do not stop or exit your vehicle in the project
area.
It is illegal to go beyond cones and barriers within construction zones even when the contractor is
not working.

Stay Connected
Take a moment now to share this email with neighbors, friends, coworkers, and anyone else who might
be interested in the U.S. Highway 385 Construction Project. Then encourage them to sign up for these
project email updates at https://us-385.com.
A free text-in service is being used to communicate any major traffic changes. To subscribe, simply text
“US385” to605-566-4041. Subscribers can unsubscribe at any time.

https://us-385.com/project-updates/
https://us-385.us10.list-manage.com/track/click?u=56677074cc50fcb5bd3708ac0&id=6559d95623&e=521654a283


  HWY 385 ROUTING INITIATIVE 

BH&B is sharing information related to the upcoming Hwy
385 infrastructure improvement project that will include
routing options and continuous business promotion. BH&B's
goal is to educate and to explain that this simple detour will
not prevent, nor should it discourage visitors from enjoying
their vacation in the Black Hills.

Visit Route Reimagined

A free text-in service is being used to communicate major
traffic changes.

To subscribe, simply text “US385” to 605-566-
4041.
​Subscribers can unsubscribe at any time.

https://t.e2ma.net/click/izcthl/2eaxx2/2qnfy4c
https://t.e2ma.net/click/izcthl/2eaxx2/ijofy4c
https://routereimagined.com/


Custer Senior Center
December Activities

December Information

https://files.constantcontact.com/5db701af301/3c83af53-71f8-428b-a7e1-18d265a68c18.pdf?rdr=true
https://www.csd.k12.sd.us/events?view=cal-month


Visit our Website

WEEKLY INSPIRATION

https://secure.smore.com/n/4rb5n


HELP WANTED













Be sure to check out the Help Wanted section on our Website:

Our Address:
615 Washington Street

Custer, SD 57730

Phone Numbers:
605-673-2244
800-992-9818

dmurray@custersd.com /custersd.com

https://custersd.com/custer-helpwanted
mailto:dmurray@custersd.com
https://www.custersd.com/
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Custer Area Chamber of Commerce | 615 Washington St. PO Box 5018 | Custer, SD
57730 US
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